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Dear customer,


We’re carrying out vital improvements to our waste network...

As part of our commitment to help improve the health of rivers across our region, we’re 
making one of the biggest investments we’ve ever made to improve our waste network. Our 
waste treatment works at Radway is approaching the end of its operational life, so we’ve 
decided to take it out of service. 


To ensure we can continue to provide reliable service to the community, we’re delivering a 
project to transfer the wastewater to our upgraded treatment works at Kineton via a new 
waste pipeline. These important improvements will help enhance the overall health and 
resilience of the local watercourse network.


Where and when we’ll be working

Our team will start on 4 April 2026 at the entrance to Radway Treatment works and will 
progress north along Langdon Lane - towards Banbury Road (B4086). On 20 April 2026 we’ll 
move on to Banbury Road and start installing the new waste pipe in sections towards Kineton 
village. Please note that the programme can change due to circumstances out of our control.


Keeping you safe

To keep both our site team and road users safe at all times, we’ll need to install a road closure 
on Langdon Lane. If you live within the working area, our team will work with you to maintain 
access to your property. Whilst working on Banbury Road, our team will install sections of 
pipework whilst controlling the flow of vehicles by using two-way traffic lights.


Come and meet the team

We’d love to talk to you in person and answer any questions you may have about this project. 
Find out more about our plans and how we can help you at our community dropin session:


Road Name Traffic Management Start Date Duration

Langdon Lane Road Closure 6 April 2026 11 Days

Banbury Road (B4086) Two-way Traffic Lights 20 April 2026 3 Months

Registered in England & Wales Registration No 2366619

Registered Office: Severn Trent Centre, 2 St. John’s Street, Coventry, CV1 2LZ

Severn Trent Water 

PO Box 407

Darlington


DL1 9WD


March 2026

 Severn Trent Customer 




ST Classification: UNMARKED

Location: Radway Village Hall, Tysoe Road, Radway, Warwickshire, CV35 0UE – Thursday 26 
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Map of the working area





Please bear with us

We know our work can be a nuisance and we’re sorry for any disruption caused during this 
essential work. Be assured that we, and our contract partner Amelio, are doing everything we 
can to minimise disruption. During the work we don’t anticipate any changes to your water 
and waste services.  


Who do I contact about the work?

• Get in touch with me on 07971 033608

• Or email at communitycomms@severntrent.co.uk 

• If you have a query out-of-office hours, please contact our 24hr Customer Contact Centre 

on 0800 783 44 44


Yours faithfully


Samantha Heno 


Registered in England & Wales Registration No 2366619

Registered Office: Severn Trent Centre, 2 St. John’s Street, Coventry, CV1 2LZ

Radway

Banbury Road


Langdon Lane

Route of the new pipe



ST Classification: UNMARKED

Community Communications Officer, Severn Trent

 



